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A BSTRACT 
EXTEN S I ON AGENTS ' C ONTENT PREFERENCE  AN D I N FORMAT I ON UT I L I ZAT I ON 
O F  AGR I CULTURAL EXTEN S I ON PUBL I CAT I ON S :  A CASE STUDY I N  THE STATE 
O F  PAHANG , MALAYS I A  
by 
Saoda h Wok 
The s t udy empha s i ze d  o n  the  as ses sment  of Ag r i cu l t u r a l  
Exten s i on P u b l  i ca t i on s  t ha t  wa s made by exten s i on agen ts  i n  t h ree 
random l y s e l ected d i s t r i c t s  name l y ,  Teme r l oh ,  Kuan tan  and Pekan 
i n  t he s ta te of Pahan g . The  gene ra l obj ec t i ve of t he s t udy  wa s 
to de term i ne t he exten s i on agen t s ' con ten t p refe rence i n  the  Ag r i -
cu l t u ra l Exten s i o n  P u b l  i ca t i o n s  a n d  t h e  exte n t  o f  u t i l i za t i on o f  
agr i c u l t u ra l i n fo rma t i on by extens ion  age n ts i n  t h e  cou rse of ca r -
ry i n g out  t he i r d u t i es .  
The concern  fo r the  s t udy a rose a s  a resu l t  of  the  rea l i-
za t i on  of  t he ex i s tence of  many  l oca l l y  pub l i s hed Ag r i cu l t u ra l  
Exten s i on P u b l  i ca t i on s  i n  t he cou n t ry . Thus , i t  wa s env i saged t ha t  
i t  wa s pert i n en t t o  make an  eva l ua t i on o f  s uc h  pub l i ca t i on s . The 
s t udy a t tempted  to f i n d  o u t  exten s i on agen ts ' o the r sou rces of a g r i -
c u l t u ra l i n fo rma t i on ,  t he i r i n fo rma t i on need s , rea d i ng ha b i t s ,  t he i r 
v i ews a n d  op i n i on s  reg a rd i ng t h e  Agr i cu l t u ra l  Exten s ion  P u b l i ca t i on s  
that  t hey rea d  a n d  t h e  rea son s fo r rea d i ng s uc h  pub l  i ca t i on s . T he  
re l a t i on s h i p  b etween some s e l ected va r i ab l es w i th t he  n umber o f  
x i  i i 
Ag r i cu l t u ra l  Extens i on P u b l  i ca t i ons  rea d a n d  t h e  exten t of i n fo rma­
t i on  u t i l  i za t i on we re a l so dete rm i ned . The twe l ve i ndependent va r i a ­
b l es i n  t he s t udy we re exten s i on  agen t s ' pos i t i on , i n come , age , ag r i ­
c u l t u ra l expe r i en ce , exten s i on expe r i en ce , comp l ex i ty o f  ro l e ,  edu­
cat i on , t ra i n i n g  expo s u re ,  degree  of  cosmopo l i tenes s , deg ree of 
con tact  w i t h fa rmer s , job a s p i ra t i on  a nd pe rce p t i on o f  t he i r ro l es 
a s  exten s i on agen ts . 
The  s tudy wa s conducted  u s i ng a s e l f-adm i n i s te re d  ques t i on ­
n a i re .  The responde n t s  of  t h e  s t udy comp r i se d  extens i on personne l  
f rom fou r  ma i n  deve lopmen t agen c i es  i n  Ma l ays i a  n ame l y ,  t he  Depa r t ­
men t o f  Ag r i cu l t u re , Fede ra l La n d  Deve l opmen t A u t ho r i ty ( FE LDA) , Rub­
b er I n du s t ry Sma l l ho l de r  Deve l opmen t Au t ho r i ty ( R I S DA )  a nd  Fa rme rs ' 
O rgan i za t i on Au tho r i ty ( FDA) . There we re a l toge t he r  2 08 respondents  
i n  the  s t u dy .  The  2 08 responden ts  we re c l as s i f i e d i n to t h ree  ca te­
go r i es name l y ,  the f ron t - l  i ne wo rke r s , s uperv i so r s  and adm i n i s t ra tor s . 
The  s tat i s t i ca l  ana l ys i s  u sed  we re f requency d i s t r i bu t i on ,  
Pea r son i an co r re l a t i on ,  t - tes t ,  one-way ana l ys i s  o f  va r i ance  and  Ch i ­
Sq ua re tes t .  
The ma i n  f i n d i ngs  o f  t he s t udy  we re: 
1 )  The majo r i ty of the respon den t s  read  some of the  Ag r i ­
c u l t u ra l Exten s ion  P u b l i ca t i o n s . Apa r t  f rom the  pub l i ­
ca t i o n s , mos t  of  t he responden t s  obta i ne d  a g r i cu l t u ra l 
i n fo rma t i on f rom n ews papers , rad i o  a nd  t e l ev i s i on . 
2 )  The maj o r i t y o f  t h e  respondent s  p refe r red to read a r t i ­
c l es on  Ag ronomy/P l an t  P rotec t i on ,  Ag r i cu l t u ra l  Econom i cs 
x i v  
a n d  Exten s i on/Commun i ca t i on . They a l so p refe r re d  the  
pu b l  i ca t i o n s  to be  p ub l  i s hed i n  Bahasa Ma l ays i a . 
3 )  The  maj o r i t y  of t h e  res ponden ts rega rde d t h e  i nfo rma t i on 
i n  t he p u b l  i ca t i on s  tha t they rea d a s  up-to -da te  a nd u se­
fu l b u t  fe l t  t h a t  t h e  i nfo rma t i on wa s not  t i me l y .  
4 )  Mos t  of  t h e  res ponden t s  we re w i l l  i ng to pay fo r t h e  pub l i ­
ca t i o n s  tha t a re c u r rent ly g i ven f ree to t hem . 
5 )  T h e  respo n de n t s  pe rce i ved t he Un i ve r s i t i Per ta n i an Ma l ay s i a  
( UPM )  a s  b e i n g  t he mos t  competen t among the  p u b l  i s h i ng agen ­
c i es to  p ro d u ce Ag r i cu l tu ra l Extens i on P ub l i ca t i on s  fo l l owed 
by t he Depa rtmen t o f  Ag r i cu l t u re , Ma l ays i a n Ag r i cu l t u ra l  
Re search  a n d  Deve l o pmen t  I n s t i t ut e  ( MARD I )  and  FELDA . 
6 )  T h e  res ponde n t s ' ma i n  rea sons fo r rea d i ng t h e  Ag r i c u l t u ra l  
Exten s i o n  P u b l  i ca t i on s  we re : to i nc rea s e  t he i r know l edge , 
to h e l p d i s sem i n a te up-to-da te i n fo rma t i on ,  to u s e  a s  fut u re 
refe rence ma te r i a l  a n d  to occupy the i r l e i s u re t i me . 
7) There wa s n o  s i gn i f i can t re l a t i on s h i p  between res ponden t s ' 
comp l ex i ty o f  ro l e and  t ra i n i ng expo s u re w i th t h e  n umber of  
Ag r i cu l t u ra l  E xten s i on  P u b l i ca t i on s  rea d . Howeve r ,  t he re 
wa s a s i gn i f i ca n t l y  po s i t i ve re l a t i ons h i p  between s u p e rv i s o r s  
a n d  a dm i n i s t ra to rs ' educa t i ona l l eve l t o  rea d i ng of  p u b l i ca ­
t i o n s . I ncome , deg ree o f  cosmopo l i tenes s , j o b  a s p i r a t i on 
a n d  perce p t i on o f  ro l es we re a l so pos i t i ve l y  re l a ted  to 
rea d i n g o f  p u b l  i ca t i on s . O n  the  o t her  han d ,  the n umber  o f  
p ub !  i ca t i on s  rea d wa s nega t i ve l y  re l a ted  t o  age , expe r i ence 
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i n  ag r i cult u re , expe r i ence i n  exten s i on a nd  t he deg ree of  
con tact  w i t h  fa rme rs . 
8 )  O nly cosmopol i t en es s  wa s fo und  to b e  s ta t i s t i cally s i gn i f i ­
ca n t  to i n fo rma t i on u t i l  i za t i on .  Gene rally , complex i ty o f  
role , con tact  w i th fa rmers a n d  perce p t i on of roles s howed a 
pos i t i ve rela t ionsh i p  w i t h  i n fo rma t i on u t i l  i za t i on .  
xv i 
A .  I n t roduc t  i on 
C HAPTER 
Wr i t i n g  wa s of l i t t l e  i mpo rtance many  yea r s  ago as the 
spoken wo rp was t h e  on l y  mea n s  of  i n terac t i on b etween peop l e . W i t h  
t h e  i nven t i on of  t h e  p r i n t i n g p res s , wr i t ten  mes sages cou l d  reach a 
l a rge aud i ence t hough  a t  t he o u t se t  t he s p read  of i n fo rma t i on wa s s l ow 
due  to poo r t ra n s po rta t i on sys tem . W i th t he p resen t day s i t ua t i on ,  
wr i t ten mes sages cou l d reac h  even l a rge r  a ud i ences i n  t h e  s ho rtes t 
pos s i b l e  t i me .  
Wr i t te n  mes sages  concern i ng p rogress  and  deve l opme n t  i n  a g r i ­
c u l t u re s hou l d  be  made known to a l l espec i a l l y  t hose  who a re i nvo l ved 
i n  the  f i e l d of ag r i cu l t u re .  Ag r icultu ra l  wo rkers  s ho u l d  keep  pace 
w i t h  t he p rog res s  a n d  deve l opme n t  i n  ag r i cu l tu re . One of  the ways  
t hey cou l d do t h i s  i s  t h rough  read i ng a g r i cu l t u ra l  and  re l a ted  p ub l i ­
ca t i ons . 
Ag r i cu l t u ra l  exten s i on p u b l  i ca t i on s  i nc l ude among  ot he rs : 
a g r i cu l t u ra l  magazines ,  b u l l et i n s , l ea f l e t s , book l e ts  a nd  pamph l et s . 
These p ub  I i ca t i on s  a re u s efu l reference ma te r i a l  to a g r i cu l t u r a l  wo r­
kers . By rea d i ng t he s e  p u b l i ca t i on s , readers'  m i nd s  a re con s tan t l y  
s t i mu l a ted w i t h  t h e  l at e s t  i n fo rma t i on  i n  ag r i cu l t u r e  a nd  hopefu l l y ,  
they cou l d  become mo re e ffec t i ve a nd  eff i c i en t  ag r i cu l tu ra l wo rke r s . 
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There a re many a g r i cu l t u ra l exten s i on p u b l i ca t i on s  p roduced  
l oca l l y  fo r exten s i on agen t s . Howeve r ,  t he usef u l ness  o r  effect i venes s 
of t he s e  p u b l i ca t i on s  to the exten s i on agent s  i s  d i ff i cu l t  to a s ses s . 
Th i s  s t udy a t temp ts  �o f i nd o u t  the  types of con ten t of  the 
a g r i cu l t u ra l exten s i on pub l i ca tion s p refer red by the  extens ion  agen t s . 
P ra gma t i ca l l y ,  t h e  f i nd i ngs  o f  t h e  s t u dy w i l l  se rve a s  a g u i de l i ne 
fo r f u t u re pUb l i ca t i o n s . Feedback  f rom t he rea d e r s  i s  i mpo r ta n t  to 
both  pub l i s he r s  a nd  wr i te r s . I t  he l ps t hem to i mp rove the i r p ub l  i ca­
t i on s  a nd  ma te r i a l s .  The wr i te r s  ca n t h en p rod uce re l i a b l e  a nd  t i me l y  
i n fo rma t i on to encou rage reade r s h i p  o f  s uc h  p ub l i ca t i on s . 
B .  Backg round Sta temen t 
Ma l ays i a  i s  a deve l op i ng cou n t ry w i th  a mu l t i -rac i a l  popu­
l a t i on con s i s t i ng o f  t h ree maj o r  races:  Ma l ay ,  C h i nese a nd  I nd i an . 
Pen i n s u l a r  Ma l ays i a  ( Ma l aya )  had  a popu l a t i on o f  a bo u t  1 0 . 4  m i l l i on 
( Syed H us i n  A l i ,  1 975 )  -- 52 . 8  per  cen t Ma l ay s , 3 5 . 5  pe r cen t C h i nese , 
1 0 . 5  per  cen t I n d i an s  a nd  0 . 8 per  cen t o th e rs� O f  t he tota l popu l a ­
t i on ,  68 . 0  per  cen t I i ve i n  t he  r u ra l  a rea s . The Ma l ays , b e i ng the 
maj o r i ty l i v i n g i n  t h e  r u ra l a rea s , a re ma i n l y  engaged i n  ag r i cu l t u re 
wh i ch p l ays  a n  i mpo r t a n t  ro l e  i n  Ma l ay s i a ' s  e conomy . 
The gove rnmen t empha s i zes  t h e  deve l opmen t o f  t he ag r i cu l tu re 
secto r .  T h i s  i s  ev i de n t  f rom the fact t h a t  t he tota l a l l oca t i ons  fo r 
a g r i cu l t u ra l deve l opmen t u nder  t h e  T h i r d  Ma l ays i a  P l an ( 1 9 76 - 8 0 )  
amoun t to $4 . 7  b i l l i on , a n  i nc rea s e  o f  96  pe r  cen t ove r t he Second 
Ma l ays i a  P l an ( 1 9 7 1  - 75 ) a l l oca t i on of  $ 2 . 4  b i l l i o n . The  amount  rep­
rese n t s  26  per cen t of  t he to ta l a l l oca t i o n  fo r deve l opmen t (Th i r d 
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Ma l ays i a  P l a n ,  1 9 76 ) . The empha s i s  on a g r i cu l t u ra l  deve l opmen t  i s  
i n  1 i ne w i t h  t he  New Econom i c  Po l i cy of t h e  Gove rnme n t . The po l i cy 
a i ms a t  e l eva t i ng t h e  econom i c  cond i t i o n s  a nd  qua l i ty of l i fe of t he 
poo r by i n c rea s i ng t he i r a ccess to l an d , ca p i ta l , t ra i n i n g and  other  
pu b l i c  fac i l i t i es .  
Th ere a re severa l facto rs  t ha t  i nf l uence t he a g r i cu l t u ra l  
d eve l opmen t . One  o f  t h e  mos t  i mpo rtan t fa c tors  i s  t h e  ex i s tence of 
a n  e f f i c i en t  ag r i cu l t u ra l  e d ucat i on p rog ram . S uc h  a p rog ram i s  neces ­
s a ry t o  p rov i de exten s i ve ag r i cu l t u ra l  educa t i on a n d  s pe c i a l i zed  t ra i ­
n i ng fo r s k i l l ed and  t ra i ned exten s i on agen t s . I n  t h i s  res pect ,  t he 
Co l l ege of Ag r i cu l t u re a t  Se rdang ha d p l ayed an i mpo rtan t ro l e  i n  f u l ­
f i l l i n g na t i ona l needs i n  t ra i ned  exten s i on agen t s . I n  1 97 1 , the 
Un i ve rs i t i  Pertan i an Ma l ays i a  wa s formed as the res u l t  of  t he me rger 
of t he Co l l ege of  Ag r i cu l t u re and the Fa cu l ty of Ag r i cu l t u re , Un i ve r­
s i ty o f  Ma l aya . 
The  ag r i cu l t u ra l  ed uca t i on a n d  t ra i n i ng needs of  the  exten­
s i on  agen t s  a re a l so be i n g fu l f i l l ed by s i x Ag r i cu l t u ra l  I ns t i t u te s  
a n d  f i ve Voca t i ona l Ag r i cu l t ure  Schoo l s i n  t h e  cou n t ry .  Extens i on 
agen t s  i n  t h e  ag r i cu l t u ra l  agenc i es have va r i ed educa t i ona l l eve l s  
rang i ng f rom a s  l ow as  hav i ng t h e  p r i ma ry s choo l educa t i on (of cou rse, 
w i th expe r i ence)  to as h i gh as hav i ng a Mas te r s  Deg ree . 
I n  the F i r s t  Ha l ays i a  P l an ,  $ 3 1 . 9  m i l l i on (one Ha l ays i an 
r i ngg i t  i s  a bout  0 . 45 U S  do l l a r s )  we re a l l o t ted  to expan d i ng t he p ro­
g ram  fo r exten s i on wo rkers , f i e l d s u pe r v i so r s  and  ag r i cu l t u ra l  s pe-
c i a l i s t s .  Th e u l t i ma te obj ec t i ve wa s to have an  exten s i on wo rker 
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fo r eve ry 500 a c re s  of fa rm l an d ,  a f i e l d  s uperv i so r  fo r eve ry  fou r 
exten s i on wo rke rs  a nd  a p rofe s s i ona l s pec i a l i s t fo r eve ry t h ree s u per­
v i so rs ( F i r s t  Ma l a ys i a  P l an, 1 96 5 ) . I t  i s  hoped t ha t  they wou l d  edu­
cate t h e  f a rme r s , e i t he r  d i rect l y  or  i nd i rec t l y ,  i n  t he  u s e  of modern  
techno l ogy i n  t he  p roduc t i on  and p roce s s i n g  of fa rme rs ' c rops . Exten ­
s i on agen t s  p l ay a n  i mpo r tan t  ro l e  i n  reach i ng t he fa rme r s  for  ag r i ­
cu l t u ra l deve l opmen t .  
Exten s i on agen t s  s ho u l d  have adequate  know l edge on  ag r i cu l ­
t u re thems e l ves befo re t hey cou l d i n fo rm ,  educate a nd  t ra i n  t he fa rme r s  
i n  met hods  a nd  techn i q ues  of  fa rm i ng .  They s hou l d  keep  a b rea s t  w i t h  
t h e  deve l opmen t i n  ag r i cu l t u re a n d  o n e  o f  the  ways  t hey cou l d do t h i s  
i s  t h rough t he u se  o f  t h e  ma s s  med i a  s uch  as  t h e  rad i o ,  te l ev i s i on ,  
newspap ers , maga z i ne s  and  books . 
I n  Ma l ays i a ,  rad i o  a nd  t e l ev i s i on s e rv i ces a re en t i re l y  
owned and  opera ted by t h e  government . Rad i o  Te l ev i s i on Ma l ay s i a  p ro­
d uces seve r a l  ag r i c u l t u ra l p rog rams . Among  the  a g r i cu l t u ra l  p rog rams 
b roadca s t  by t he rad i o  a re "Faj a r  D i  Bum i Pe rma ta" , "Desa Jaya l l ,  
"Pe rbua l an Ka um Desa" a n d  liKe A ra h  Kemakmu ran" wh i l e the  te l ev i s i on 
sect i on t e l eca s t s  p rog rams s uc h  a s  "Kebun K i ta" , "Bum i J aya l l ,  "Pem­
baha ruan " and  l iBe l i a" .  These  p rog rams h i g h l i g h t  the a ct i v i t i e s  a n d  
ach i evemen t  o f  t h e  fa rm peop l e  a nd  a g r i c u l t u ra l  resea rch wo rke rs . 
I n  a way , t he p rog rams p rov i de i n fo rma t i on and  educate exten s i on 
a gen t s , fa rmers  a n d resea rch wo rke rs , bes i de s  c rea t i ng awa rene s s  
among t he pub l i c  o f  t he p rog ress  a n d  s ucces s of  t he fa rme r s , research  
wo rke rs  a nd  ag r i cu l t u r a l  a genc i es .  
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A l l news papers a re exc l u s i ve l y  owned  by p r i va t e  o rgan i za ­
t i ons  a n d  occa s i ona l l y  they ca r ry a r t i c l es pe r ta i n i ng to agr i cu l t u re . 
U t usan  Me 1 ayu , a maj o r  news pa per , has  a s pec i a l  week l y  page on a g r i ­
c u l t u r e . 
Deve l opmen t agenc i es have a l so i n t rod uced p rog rams to up­
g rade the techn i ca l  an d extens i on know l edge of  t he i r  extens i on agen t s . 
Fo r i n s tance , t he  Depa rtmen t of  Ag r i cu l t u re and  Fede ra l Land  Deve l op­
men t Autho r i ty ( FE L DA )  cond uct  i n-se rv i ce t ra i n i ng fo r the i r own s ta ff . 
O t h er agen c i es I i ke Rubbe r Indus t ry a n d  Sma l l ho l de r  Autho r i ty ( R I S DA) , 
Fa rme rs ' O rgan i za t i on Autho r i ty ( FOA)  a nd  Kemaj uan  Masya raka t ( Kema s )  
conduct  i n -se rvice t rain i n g for  t heir s taff  i s  i n  coope ra tion with  
o ther  educa t i ona l i n s t i t u t i on s  e spec i a l l y  wit h  t he U n i ve rs i t i  Perta­
n i an Ma l ays i a .  
An i n -s erv i ce t ra i n i ng p rog ram g i ve s  exten s i on agen t s  the 
oppo r t u n i ty of be i ng expose d  to the l ates t  i n fo rma t i on pe rta i n i ng to 
a g r i cu l t u re . I t  a l so h e l ps t he extens i on agen ts  to up-date  t he i r 
knowl edge t h rough pa r t i c i pa t i on a n d  exchange i deas and  op i n i on s  w i th 
resou rce personne l an d o t h e r  pa r t i c i pan t s . 
E xt en s i on a n d  resea rch  agen c i es have a l so produced p ub l i ca­
t i on s  fo r exten s i on  agen t s . The  Depa r tmen t of  Ag r i cu l t u re wa s the  
f i r s t  agency to  p rod uce s uch  p ub l i ca t i o n s . I t s pub l i ca t i on s  i nc l ude 
ag r i cu l t u ra l techn i ca l  l ea f l e t s  and "Ma 1 ay s i a n Ag r i cu l t u ra l Jou rna 1 s " .  
Bes i des t h e  Dep a rtmen t of  Ag r i cu l t u re , exten s i on pub l i ca t i on s  a re a l so 
p rodu ced by FELDA , R I S DA ,  Ma l ays i an Ag r i cu l t u ra l  Resea rch and  Deve l op­
men t  I n s t i t u te  ( MARD I )  and  t h e  U n i ve rs i t i  P e rtan i an Ma l ays i a .  
C .  S ta temen t o f  t h e  P rob l em 
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Exten s i on agents a re change agen t s . A change agen t has 
va r i ous  def i n i t i on s ; among o the r s  a re :  ( 1 ) A change agen t i s  l i m i ­
ted  to one  who pe rsona l l y b ridge the  o rgan i za t i on a l  sou rce of the  
d i f fu s i ng i tem w i t h t he  pot en t i a l  rec i p i en t ,  o r  a t  l ea s t ,  t he  l oca l  
i n f l uen t i a l s  ( Ryan , 1 969 )  , ( 2 )  A change agen t i s  t he pe r son a t temp-
t i ng to i n duce o r  effe ct  a change ; t h e  ta rge t i s  t he g roup  o r  i nd i v i ­
d ua l  a t  wh i ch the  change i s  a i med  �eaga n s , 19 7 1 ) ,  a n d  (3) C ha nge 
agen t s  a re t echn i c i an s  who p rov i de p rofes s i ona l adv i ce or se rv i ce 
( Z i l tman ,  1 9 73 ) . Extens i on agen t s  a l so se rve a s  commu n i ca t i on 1 i n ks 
be tween t h e  p rofess i ona l s i n  the know l edge cen te rs a n d  the fa rme rs. 
in Ma l aysia , 1 5  - 30 pe r cen t  of t he Ma l ay pea s an t fa rme r s  
a re i l l i t e ra te (Nayan , 1 975 ; Mohama d Fadz i l ah ,  1 977 ) . I n  th i s  g roup 
of  fa rme rs , i t  i s  up  to the  exten s i on a ge n t s  to i n fo rm t hem , pa r t i cu ­
l a r l y  t h rough the i r o p i n i on l ea ders, a bout  n ew i deas  i n  fa rm i ng a nd  
o the r ag r i c u l t u ra l i n fo rmat i on. Op i n i on l eade r s  a re persons  who a re 
i n f l uen t i a l  i n  t he i r own respec t i ve a reas . A pe r son  i s  sa i d  to be 
i n f l uen t i a l  i f  h i s  though t s , wo r d s  a n d/o r  a c t i on s  can a ffect or mot i ­
vate  t he behav i ou r  of  others  i n  the  way tha t h e  wan t s  them to ; and  a 
n umber  of  peop l e  whose behav i ou r  can  b e  a ffected by h i m s hows the  
deg ree of  h i s  i n f l uences ( Syed H us i n  A l i ,  1 975 ) . Examp l es of  s uc h  
l eaders  a re v i l l age heads , v i l l age teac hers  o r  po l i t i ca l  l ea de r s . 
An extens ion  a gen t s hou l d b e  c red i b l e. Th i s  cha rac te r i s ­
t i c  he l ps smoothen t h e  p roces s  o f  commu n i ca t i on .  Howeve r ,  to  b e  
c re d i b l e  i s  not  that  s i mp l e .  One  ha s  to  s t r i ve ,  l ea rn a n d  s t u dy the 
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va r i ou s  a s pect s  of  a s ubj ec t ma t te r  s o  t ha t  h i s  rece i ve r s  bel i eve 
i n  wha t he  says . Fo r example , i n  t he f i eld o f  a g r i c ult u re ,  one ha s 
to know some a s pect of ag ronomy , plan t p rotec t i on ,  exten s i on and com­
mun i ca t i on , a n i mal hus ban d ry a�d o ther rela ted  f i elds . One s hould 
also be  well i n fo rmed on how to sec u re ag r i c ultu ral s ub s i d i es and  
i n pu t s  s uch  a s  c red i t ,  fert i l  i ze r ,  i n sect i c i de s , weed i c i des  and pla n ­
t i ng ma te r i als f rom t he approp r i a te sou rce s . 
A c re d i ble exten s i on a gen t no rmally has  t he con f i dence to 
i n fo rm ,  g u i de a nd  teach fa rme rs t he co r rect  met hod s  of fa rm i ng so a s  
t o  i nc rea se  p roduc t i o n . O nce t h e  fa rme r s  have t he con f i dence i n  t h e  
a b i l i t y o f  an exten s i on agen t ,  t hey w i ll con s ult h i m  wheneve r t hey 
have p roblems e s pe c i ally t hose  perta i n i ng to t he i r  fa rm i ng ac t i v i t i es .  
I n  Malays i a ,  developmen t  agenc i es have real i zed t he i mpo r­
tance of upg rad i ng t he techn i cal  and teac h i ng competenc i es of exten ­
s i on  agen ts . I n -se rv i ce t ra i n i n g programs a re conducted  regula rly 
for all levels of  exten s ion  s ta f f . I n  a d d i t i on , exten s i on publ i ca t i on s  
a re p roduced t o  con t i n uously s upplemen t exten s i on age n t s  w i t h  knowledge 
t ha t  i s  relevan t to  t he i r wo rk . Exten s i on publ i ca t i o n s  a re p roduced 
by t h e  Depa rtme n t  of Ag r i cult u re ,  F E L DA ,  R I S DA a n d  MARD I ma i nly fo r 
t he cons ump t i on of t h e i r own s taff . S i nc e  1 976 , U n i ve r s i t i Pertan i an 
Malay s i a  has  also p roduced exten s i on p u bl i ca t i on s  fo r t h e  con s umpt i o n  
o f  Malays i a n  extens i o n  wo rkers . 
The exten s i on  p u bl i ca t i on s  p roduce d  a re va r i ed i n  n a t u re a nd  
reach a d i verse  a u d i ence ran g i ng f rom f a rmer s  to  extens i on a dm i n i s t ra­
to rs . Ce rta i n  extens i on  p u bl i ca t i o n s  a re i n tended  for  s pec i f i c  a u d i ence 
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wh i l e  othe rs  ca te r fo r a mo re gen e ra l a ud i en ce . Fo r i n s ta n ce ,  t he 
IIPen e rb i ta n  Pengembangan" of  Un i ve rs i t i  Pe r tan i an Ma l ays i a  i s  mean t  
fo r exten s i o n  adm i n i s t rato rs  and  s uperv i sors . O n  the o t he r  han d , t he 
ag r i c u l t u ra l techn i ca l  l ea f l ets a re mean t fo r exten s i on  agen t s  at  a l l 
l eve l s .  
Do t he pub l i s he r s  of t h e  agr i cu l t u ra l  exten s i on pu b l i ca t i on s  
p roduce i nfo rma t i on needed b y  the  exten s i on a gen t s ?  I s  i t  wo r t hwh i l e  
p roduc i ng s uch  ag r i cu l t u r a l  exten s i on p u b l i ca t i on s ?  I f  so , do t he 
exten s i on agen t s  ga i n  any  i n fo rma t i on t ha t  can  he l p  to red uce t he i r 
unce rta i n ty? An d f i na l l y ,  do t hey make use  o f  t h e  i n fo rma t i on to 
he l p  fa rmer s ?  These a re some of the  ques t i o n s  wh i ch any  pub l i s he r  
of  exten s i on pu b l  i ca t i on s  s hou l d  a t temp t t o  an swe r so  that  t he i r  
pu b l  i ca t i on s  w i l l  be  u sefu l , re l eva n t  a nd  t i me l y  fo r the  con s umpt i on 
of  t h e  end  u s e r s . 
D .  O bj ect i ve s  o f  t h e  S t u dy 
Th i s  s tudy  hopes to determ i ne t he exten s i on agen t s ' con ten t 
p refe ren ce i n  t h e  ag r i cu l t u ra l  exten s i on p u b l i ca t i on s . I t  a l so 
a t t empt s  to  f i nd o u t  t h e  exten t of u t i l  i za t i on of  t he agr i cu l t u r a l  
i n fo rma t i on i n  t h e  p u b l  i ca t i o n s  by t he exten s i on agen t s  i n  t h e  cou rse 
of  ca r ry i ng out  t he i r d ut i e s . 
The  s pec i f i c  o bj ect i ve s  o f  t he s t udy  a re to  determ i ne :  
1 )  t h e  extens ion  agen t s ' cha racte r i s t i cs ,  s uch  a s  age , 
i n come a n d  educa t i on; 
2 )  t h e  exten s i on agen t s ' sources  o f  ag r i cu l t u ra l  i nfo rmat i on ;  
